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RULES AND REQUIREMENTS:

Online Tickets

On the day of the tour, before entering the
Vatican Museums (Viale Vaticano), the visitor
must present an identity document and the
voucher to the Customer Care Staff at the
entrance of the Museums. They are situated at
the right hand side of the main entrance.
After security clearance, those who have
purchased a simple admission ticket are asked to
go to the ticket office ("Cassa Online e Gruppi")
where they must exchange their voucher for the
admission tickets.
The tickets are valid only for the day of issue.
Reduced tickets are for children aged between 6
and 18 years old (18 years included). Reduced
tickets are also for students under 26 years old
on presentation of a student identity card
(International Student Card) on the day of the
visit. If a reduced price ticket is purchased
without the required documents the visitor will
be asked to make payment of a full price ticket
so as to enter. The reduced ticket will not be
refunded. 
If the visitor needs to modify their voucher, they
must present themselves at the "Reception Desk"
in order to request a new voucher. Reservation
changes can be made, only once, up to one hour
before the intended visit.
It is not possibile to make modifications to the
number of participants taking part in the tour.
The tickets are not refundable.

NOTES:

The names of participants will be not displayed on the Voucher and they will be only used
by the application program in order to make your reservation.

VATICAN MUSEUMS BOOKING VOUCHER
DIREZIONE DEI MUSEI VATICANI

00120 - CITTA' DEL VATICANO
Tel. +39 06 6988 4676-3145

www.vatican.va - help.musei@scv.va

Visit: 1686/2012-9 Code: 2KFHFZHP00000009G
Customer:Kevin Noe
Group: On Line - Anonimo
Type of Visit:Admission tickets - Vatican Museums and Sistine Chapel
Date: Monday, June 4, 2012 Time:09.30 Pax: 8

Description Amount Quantity Total

Pre-sales Fee € 4,00 8 € 32,00
Full price ticket € 15,00 8 € 120,00

Total 8 € 152,00

Credit Card via Internet € 152,00 1 € 152,00



It is possible to upgrade the admission ticket voucher to a Guided Tour or to other services. 

For all modifications please contact our Customer Care and Assistance Service: help.musei@scv.va 

 

 

Other services which may be purchased or reserved online 

 

GUIDED TOURS FOR INDIVIDUALS 
The reservation allows individual visitors to take part in a Vatican Group Tour conducted by an official Vatican 

Guide. Groups are composed of not more than 40 persons. 
 

Type of tour 

Vatican Museums and Sistine Chapel   Full price: € 31,00 (per person). Reduced: € 24,00 (per person). 

Vatican Gardens      Full price: € 31,00 (per person). Reduced: € 24,00 (per person). 

Vatican Museums, Sistine Chapel and St. Peter’s Basilica Full price: € 36,00 (per person). Reduced: € 29,00 (per person). 

 

GUIDED TOURS FOR GROUPS 
The reservation puts an official Vatican Guide at the disposal of the group, which must be composed of a 

minimum of 16 and not more than 40 persons. 
 

Type of tour 

Vatican Museums and Sistine Chapel    Full price: € 31,00 (per person). Reduced: € 24,00 (per person). 

Vatican Gardens       Full price: € 31,00 (per person). Reduced: € 24,00 (per person). 

Vatican Museums, Sistine Chapel and St. Peter’s Basilica  Full price: € 36,00 (per person). Reduced: € 29,00 (per person). 

 

GUIDED TOURS WITH EXCLUSIVE GUIDE 
The reservation puts an official Vatican Guide at the disposal of the group, which must be composed of a 

minimum of 1 and not more than 15 persons. 
 

Type of tour 

Vatican Museums and Sistine Chapel    Full price: € 19,00 (per person). Reduced: € 12,00 (per person). 

Guide Service: € 250,00 

 

Vatican Gardens       Full price: € 19,00 (per person). Reduced: € 12,00 (per person). 

Guide Service: € 250,00 

 

Vatican Museums, Sistine Chapel and St. Peter’s Basilica Full price: € 19,00 (per person). Reduced: € 12,00 (per person). 

       Guide Service: € 300,00 

 

 

Type of tour 

Vatican Museums and Sistine Chapel 

The tour follows an itinerary which includes: the Pio Clementino Museum, the Gallery of the Candelabras, the 

Gallery of the Geographical Maps, the Tapestry Gallery, the Raphael Rooms and the Sistine Chapel. Duration of 

the tour is approximately 2 hours. The itinerary in the Museums for those in wheelchairs is incompatible with 

Guided Tours. 

 

Vatican Gardens 

A tour of the Gardens is unique, as it takes the visitor through 2000 years of history inside the smallest state in the 

world. Besides the natural beauty of the gardens, the Vatican City is rich in monuments and precious works of art. 

Duration of the tour is approximately 2 hours. The ticket also enables the visitors to continue, on their own, a tour 

of the Vatican Museums and Sistine Chapel. This tour is not recommended for people with walking difficulties. 

 

Vatican Museums, Sistine Chapel and St. Peter’s Basilica 

The tour follows an itinerary which includes: the Pio Clementino Museum, the Gallery of the Candelabras, the 

Gallery of the Geographical Maps, the Tapestry Gallery, the Raphael Rooms, the Sistine Chapel and St. Peter's 

Basilica. Duration of the tour is about 3 hours. This tour is not recommended for people with walking difficulties. 

 



 

PILGRIMAGES 
Groups of pilgrims are granted a reduced price ticket (€ 8,00 per person) upon presentation of a signed and sealed 

letter on Parish letterhead provided by the Parish Priest. Reservations for admission tickets and guided tours may 

be booked on the website. 

 

 

SCHOOL GROUPS 
School groups are granted a reduced school ticket (€ 4,00 per person) upon the presentation of a signed and 

sealed letter on School letterhead, provided by the Schoolmaster on the day of the visit. Reservations for 

admission tickets and guided tours may be booked on the website. 

 

 

UNIVERSITY GROUPS 
University Groups are granted a reduced price ticket (€ 8,00 per person) upon presentation of a signed and sealed 

letter on University letterhead, provided by the Professor on the day of the visit. Reservations for admission 

tickets and guided tours may be booked on the website. 

 

 

ARCHEOLOGICAL VISITS 
Entrance € 150,00 (groups are composed of not more than 25 persons). 

Guide Service (optional) € 150,00. 

The reservation enables visitors to explore, alone or accompanied by an Official Vatican Guide, the Excavations 

under the Basilica of St. John Lateran and/or of those of Via Triumphalis. Reservations for admission tickets and 

guided tours may be booked on the website. 

 

        

VATICAN HISTORICAL MUSEUMS 
Full price: € 5,00 (per person). Reduced: € 2,00 (per person). 

Open daily except feast days: 

From 9:00 am -12:00 pm with guided tours at pre-established hours. 

The Museum was founded by Paul VI in 1973.  

The Lateran Apostolic Palace was the official residence of the Supreme Pontiffs until the Avignon exile early in 

the 14th century. In 1987 John Paul II established in this area the Vatican Historical Museum. The entrance to the 

Museum is situated in the hall of the St. John Lateran Basilica. The collection is displayed in three galleries 

opposite the Papal Apartment and is divided into three sections: the Papal iconography, dating from the sixteenth 

century until today; the Ceremonial of the Pontifical Court, no longer in use; the Pontifical Armoury. Ten rooms 

constituting the private Papal apartments are part of the museum itinerary. They display rich frescoes from the 

manneristic period and preserve paintings, tapestries (by Gobelins, Barberini and San Michele) sculptures and 

period furniture. 

 

 

VATICAN MUSEUMS – SERVICES 
- Self-service restaurant, pizzeria and cafeteria 

- First-Aid 

- Vatican Post Office, Vatican Philatelist and Numismatic Office 

- Bookshop 

- Audio-Guides and Head-Sets for groups 

 

 

ADDRESS AND CONTACT INFORMATION 
Viale Vaticano, 00165  Rome 

Useful Phone Numbers  
(+39) 06.69.88.46.76 – (+39) 06.69.88.31.45 – (+39) 06.69.88.49.47 

Customer care 

help.musei@scv.va 

Official Web Site 

http://www.museivaticani.va 

Online Ticket Office 

http://biglietteriamusei.vatican.va 

  



GETTING HERE  

From Termini Station 
Metro Line A, Direction Battistini, Stations: Ottaviano-S. Pietro-Musei Vaticani; Cipro (from both stations 10 

minutes walk). 

From Leonardo da Vinci Airport (Fiumicino) 
Express Leonardo Train up to the Termini Station and from here follow the Metro directions.  

From Ciampino Airport 
Terravision Pullman up to the Termini Station and from here follow the Metro directions.  

The Taxi ride from both the Airports takes around 40 minutes. 

Metro 
Metro Line A, Stations: Ottaviano - S.Pietro-Musei Vaticani; Cipro (from both stations 10 minutes walk). 

Bus 
49, stop in front of the Museums Entrance. 

32, 81, 982, Piazza del Risorgimento, end of the line (5 minutes walk). 

492, 990, Via Leone IV / Via degli Scipioni (5 minutes walk). 

Tram 
19, Piazza del Risorgimento (5 minutes walk). 

Taxi Station 
Taxi Station: Viale Vaticano, in front of the Museums entrance. 

Car 
Payment parks in Viale Vaticano e in the neighbourhood. 

 

 

 


